Tech Tip Tuesday—

by David Hirsch

Livery Coach .net with enhanced One-Touch Reservations shown at Chauffeur
Driven show

Livery Coach recently attended the Chauffeur Driven show in Atlantic City, and it was nice to see so
many of you there. As those of you who stopped by our booth were able to see, we’re in the final beta
testing of our new Livery Coach .net upgrade.

As part of the new system, we demonstrated the new “One Touch” screen for entering reservations.
Compatible with either a mouse or touchscreen*, it enables you to build a complete reservation in just a
few seconds!

We're still working on improving the ergonomics of this screen, but a screen shot below will give you the
idea of what it will look like.

Our plan is to start installing Livery Coach .net soon on one or two workstations at each client that is
interested—which we hope will be most of you. The most important things to remember about this
upgrade are:

a) Itis compatible with your existing database and system—and can co-exist on the same
workstation. So you could try out Livery Coach .net without giving anything up—you can always
go back to the existing Livery Coach. Note that the functions of reservations and dispatch,
maintenance, and TripBook are all bundles into one program—no more separate icons and
programs to deal with.

b) There is no cost to the upgrade. It is paid for as part of your standard Support and Maintenance
agreement.

c) We're still refining the look and feel and welcome your suggestions.
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*Touchscreen requires Windows 8




